GSFC/SWSI and WSC Teleconference Notes

Meeting Date: December 16, 2002

Time: 11:00 am (EST)

Place: GSFC Building 12, Room E222 and WSC Conference Room

Attendees:
WSC – John Follin, Ed Bernal, Tony Anthony, Bert Verstraete, and Lou Snively



GSFC – Tom Sardella, Joe Stevens, Scott Robinson, Bob Sliko, Norman Reese, and Jerry Rauser

Connectivity with Closed Servers:
· Ed Bernal reported that the system scans went well, but it was found that the SWSI Ops Suite was not configured correctly (the scans did not see this).  It was reported that after the system is configured properly, a new scan would have to be implemented.  Norman Reese, Lou Snively, and Bob Sliko are to talk off-line to determine what needs to be done to reconfigure the routers.  Norman noted that they would look at readdressing the routers, or submitting an Engineering Change (EC) to correct the router problems.

Action Item (AI) Responses:
· AI #3 – (Bandwidth issues) – Jerry Rauser reported that he had received input form Lockheed Martin (LM) NISN support engineer in regards to SWSI bandwidth issues raised in a recently held NISN Forum.  The LM engineer reported that there is a need to revisit the bandwidth topic for SWSI.  It was noted, that the risk to real-time data delivery was found to be unacceptable.  Two options will be provided for NSR costing: one using the Rate Limiting Switches proposed by the IPNOC, and the second with a dedicated T1 installed for SWSI.
· AI #5 – (Get info from Norman Reese (IP NOCC) in regards to what the existing WSC gateway shows for bandwidth) – Nothing reported, Tom Holub was not in attendance.

· AI #6 – (Look into required DNS changes) – Scott Robinson noted that he had submitted paperwork for this round of DNS changes. 

· AI #8 – (Provide Gateway Rules) – Joe Stevens reported that he has submitted the Rules, and they have been approved.  He did note, however, that there is an Alt Pending status on the Rules.  The Rules have not been implemented as of yet.

· AI #9 – (Submit a FER to allow for system scans on SWSI equipment during the next Shuttle Mission in mid-November) – Jerry Rauser reported that there was no need for a FER to accomplish the system scans.  Scans were run on December 9 (this Action Item has been closed).

· AI #10 – (Check on rules and approvals for Firewall Objects with Lou Snively and Mary Foote) – It was reported  (by WSC personnel) that the Rules have been established and are waiting on the 2nd firewall.

· AI #11 – (Check into submitting a NSR for the Rate Limiting Switches) – Bob Sliko reported that a cost estimate is being worked by CSOC.  It is to be determined which option will be used, either the rate limiting switches or a dedicated line for SWSI.  Another meeting is to be scheduled to determine the most feasible direction to take.

Training Requirements:

· Tom Sardella questions WSC personnel on their needs for training.  John Follin stated that they would require operations, system administration, and database training.  Tom noted that they he be able to provide training in January 2003.

Next Meeting:
The next Follow-up meeting is to be scheduled for January 6, 2003.

Action Items:
	Action

Item
	Date
	Action
	Responsibility
	Due

Date
	Status/

Disposition

	1
	10/07/02
	Coordinate system scans for the SWSI Dell workstation at WSC between Tom Holub and Mary Foote.
	Jerry Rauser
	10/11/02
	Closed

	2
	10/07/02
	Provide Jerry Rauser with the real IP address so that Mary Foote can perform the system scans
	Tom Holub
	10/11/02
	Closed

	3
	10/07/02
	Bandwidth issues.
	Jerry Rauser
Joe Stevens
Norman Reese
Bob Sliko
	01/06/03
	Open – to be discussed offline.  NSR to be submitted.

(Also see SWSI AI #546, for SWSI internal tracking only)

	4
	10/07/02
	PGP addresses are to be provided to Tom Sardella
	Tom Holub
	10/21/02
	Closed

	5
	10/21/02
	Get info from Norman Reese (IP NOCC) in regards to what the existing WSC gateway shows for bandwidth
	Tom Holub
	01/06/03
	Open – awaiting results

	6
	10/21/02
	Look into required DNS changes
	Jerry Rauser

Scott Robinson
	01/06/03
	Open - 

(Also see SWSI AI #550, for SWSI internal tracking only)

	7
	10/21/02
	Look into improving the performance of the EIF Proxy and adding new sockets.
	Scott Robinson
Tom Sardella
	11/04/02
	Closed – system level changes have been implemented and performance has been improved.

	8
	10/21/02
	Provide Gateway Rules - (completed on 11/26).
Implement the Gateway Rules - 
	Joe Stevens
	01/06/03
	Open - 

(Also see SWSI AI #552, for SWSI internal tracking only).

Gateway Rules were submitted on 11/26/02.

As reported on 12/16, the Rules were submitted and approved, but are on an Alt Pending status.



	9
	10/21/02
	Submit a FER to allow for system scans on SWSI equipment during the next Shuttle Mission in mid-November, and coordinate system scans with Mary Foote
	Jerry Rauser
	12/16/02
	Closed – Originally assigned to Ed Bernal - Make an addendum to the FER to include scans if Shuttle launch was to slip.  Reassigned to Jerry Rauser on 11/18/02.

(Also see SWSI AI #623, for SWSI internal tracking only)

Scans were run on 12/09.

	10
	11/04/02
	Check on rules and approvals for Firewall Objects with Lou Snively and Mary Foote
	Tom Holub
	01/06/03
	Open

	11
	11/18/02
	Check into submitting a NSR for the Rate Limiting Switches.  
	Bob Sliko
	01/06/03
	Open

	12
	11/18/02
	Provide WSC (Ed Bernal) with configuration drawings for the SWSI installation
	Jerry Rauser
	12/02/02
	Closed – Ed is to E-Mail J. Rauser with what exactly is needed.  (Also see SWSI AI #624, for SWSI internal tracking only). S. Robinson provided info.


