GSFC/SWSI and WSC Teleconference Notes

Meeting Date: January 21, 2003

Time: 11:00 am (EST)

Place: GSFC Building 12, Room E222 and WSC Conference Room

Attendees:
WSC – Ed Bernal, John Follin, Tom Holub, Mike Miller, and Bert Verstraete



GSFC – Tom Sardella, Joe Stevens, and Jerry Rauser



GCP – Bob Sliko

Opening Comments:

Tom Sardella questioned Jerry Rauser on who is responsible (from a transitioning standpoint) for renewing maintenance contracts for SWSI operational equipment at WSC.  Tom noted that contracts will expire for the 2 SWSI Ultra 2s sometime in April 2003 workstations, and is not quite sure when the contracts expire for the other equipment, i.e., Blade 1000 workstations and the RAID Array.  Jerry is to check on who is responsible for keeping the maintenance contracts up to date (see AI # 14).

Action Items (AI) Responses:
· AI #3 – (Bandwidth issues) – This AI has been closed (refer to AI #11).
· AI #5 – (Get info from Norman Reese (IP NOCC) in regards to what the existing WSC gateway shows for bandwidth) – Tom Holub reported that he has received substantial info from Norman Reese (this AI has been closed) – refer to AI #11 for follow-up.
· AI #10 – (Check on rules and approvals for Firewall Objects with Lou Snively and Mary Foote) – WSC personnel reported that everything is in place and working fine (this AI has been closed).

· AI #11 – (Check into submitting a NSR for the Rate Limiting Switches) – Bob Sliko reported that the NSR has been submitted (NSR #30437) and are awaiting authorization to proceed with work.  Questions arose on who will be funding the implementation.  This AI is being reworded or changed to read as follows (Implementation of NSR #30437 to use rate limiting switches or dedicated circuit).  AI’s #3 and #5 have been rolled into this AI for tracking purposes.  Bob is to follow-up on this discussion with Norman Reese and Scott Douglas, and Jerry will also keep abreast of this issue.

· AI #13 – (Build the rules for the DSMC and ANCC firewalls for testing) – Tom Holub reported that the rules have been implemented.  Tom Sardella and Joe Stevens noted that everything is working properly with all the connections (this AI has been closed).
Ops Equipment Manuals:
· Ed Bernal asked, if he needs to procure manuals for the Ultra 2s and the RAID Array (they did not come with the shipment).  Tom Sardella is to check and see if the manuals are on site at GSFC; if so, Tom is to provide Ed with the required manuals (see AI #15).

Open Discussion:

· John Follin questioned Tom Sardella on how the SWSI schedule is looking.  Tom noted to John that there will be another months slip to the schedule due to extensive testing with DAS.  Tom noted that the training for WSC personnel will be in March rather than in February.

Next Meeting:
· The next SWSI/WSC telecon has been scheduled for Monday, February 3, 2003, 11:00 GSFC time.

Action Items:
	Action

Item
	Date
	Action
	Responsibility
	Due

Date
	Status/

Disposition

	1
	10/07/02
	Coordinate system scans for the SWSI Dell workstation at WSC between Tom Holub and Mary Foote.
	Jerry Rauser
	10/11/02
	Closed

	2
	10/07/02
	Provide Jerry Rauser with the real IP address so that Mary Foote can perform the system scans
	Tom Holub
	10/11/02
	Closed - (Also see SWSI AI #623, for SWSI internal tracking only)

	3
	10/07/02
	Bandwidth issues.
	Jerry Rauser
Joe Stevens
Norman Reese
Bob Sliko
	01/21/03
	Closed – refer to AI #11 - To be discussed offline.  NSR has been submitted.  [Also see SWSI AI #546 (closed), for SWSI internal tracking only].

	4
	10/07/02
	PGP addresses are to be provided to Tom Sardella
	Tom Holub
	10/21/02
	Closed

	5
	10/21/02
	Get info from Norman Reese (IP NOCC) in regards to what the existing WSC gateway shows for bandwidth
	Tom Holub
	01/21/03
	Closed – Info was provided by Norman Reese – refer to AI #11

	6
	10/21/02
	Look into required DNS changes
	Jerry Rauser

Scott Robinson
	01/21/03
	Closed - (Also see SWSI AI #550, for SWSI internal tracking only) - The DNS changes for the SWSI Ops servers were done on December 23, 2002.


	

	7
	10/21/02
	Look into improving the performance of the EIF Proxy and adding new sockets.
	Scott Robinson
Tom Sardella
	11/04/02
	Closed

	System level changes have been implemented and performance has been improved.

	8
	10/21/02
	The rules were approved and implemented on Mon, 30 Dec 2002 (This included the change that had to be made for the IP address)
	Joe Stevens
	01/21/03
	Closed



	(Also see SWSI AI #552, for SWSI internal tracking only).  Gateway Rules were submitted on 11/26/02.  The rules were approved and implemented on Mon, 30 Dec 2002 (This included the change that had to be made for the IP address)

	9
	10/21/02
	Submit a FER to allow for system scans on SWSI equipment during the next Shuttle Mission in mid-November, and coordinate system scans with Mary Foote
	Jerry Rauser
	12/16/02
	Closed

	Originally assigned to Ed Bernal - Make an addendum to the FER to include scans if Shuttle launch was to slip.  Reassigned to Jerry Rauser on 11/18/02.  (Also see SWSI AI #623, for SWSI internal tracking only) Scans were run on 12/09.

	10
	11/04/02
	Check on rules and approvals for Firewall Objects with Lou Snively and Mary Foote
	Tom Holub
	01/21/03
	Closed

	11
	11/18/02
	Implementation of NSR # 30437 – to implement a feasible and cost effective means to keep SWSI from using to much band-width - (the original AI was to check into submitting a NSR for the Rate Limiting Switches)
	Bob Sliko

Norman Reese

Jerry Rauser
 
 

	02/03/03
	Open – on-going

	Submitted NSR 30437 for SWSI support.  Words in special instructions are as follows:  The Space Network Web Services Interface (SWSI) project is planning to install equipment at WSC that requires connection to the Closed IOnet and to the open IOnet through the firewall.    The project expects to install equipment by mid December 2002 and begin using bandwidth to perform single client-server checkout.  The project plans to begin multiple client checkouts during the week of January 20-24, 2003.  Engineering support is required to provide service and install bandwidth limiting equipment such as the CISCO 3550 switches to keep the multiple client TCP/IP data from consuming more than the expected 200kbps flows.  Summarize: Turn up service 06 December 2002,  complete installation of bandwidth limiting equipment (as required) 20 January 2003, complete NSR by 31 January 2003.

	12
	11/18/02
	Provide WSC (Ed Bernal) with configuration drawings for the SWSI installation
	Jerry Rauser
	12/02/02
	Closed

	Ed is to E-Mail J. Rauser with what exactly is needed.  (Also see SWSI AI #624, for SWSI internal tracking only). S. Robinson provided info.

	13
	01/06/03
	Build the rules for the DSMC and ANCC firewalls for testing
	Tom Holub
	01/21/03
	Closed

	14
	01/21/03
	Check to see who is responsible for keeping SWSI maintenance contracts up to date for SWSI Ops equipment at WSC.
	Jerry Rauser
	02/03/03
	Open - (Also see SWSI AI #762, for SWSI internal tracking only)

	15
	01/21/03
	Check and see if the manuals are available for the Ultra 2 W/Ss and the RAID Array and provide them to Ed Bernal.
	Tom Sardella
	02/03/03
	Open - (Also see SWSI AI #763, for SWSI internal tracking only)


